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EshopBox E-Commerce Pvt Ltd

Brickwork Ratings has assigned a long-term rating of BWR BBB with a Stable outlook as an
Issuer Rating to EshopBox E-Commerce Pvt Ltd.

Instrument** Tenure Present Rating#

Issuer Rating Long Term BWR BBB/ Stable/Assignment

#Please refer to the BWR website www.brickworkratings.com_for the definition of the rating assigned.
**Details of Bank Loan facilities, consolidation or instruments are provided in Annexure

RATING ACTION / OUTLOOK

Brickwork Ratings has assigned a rating of BWR BBB with a Stable outlook as an issuer rating to
EshopBox E-Commerce Pvt Ltd.

The rating reflects the improved operating performance in the past three fiscals , driven by healthy
demand for the Company’s services. The rating also factors in the Company's market presence and
stable demand outlook. The rating factors in EshpBox Ecommerce Pvt Ltd’s established promoter
base and experienced management team, along with its good operating track record and demonstrated
execution capability in the E-Commerce industry. The Company expects to expand its business all
over India and to other E-Commerce platforms . The rating also considers the company’s healthy
financial risk profile with low external debt and healthy debt coverage metrics on 31 March 2025 with
interest coverage of 5.23 times, Debt service coverage ratio (DSCR) of 2.41 times and gearing which
has remained at moderate levels. The company’s liquidity position has been strongly characterized by
its healthy scale, moderate capex and healthy utilisation of working capital lines.

The Stable outlook reflects EshopBox E-Commerce Pvt Ltd strong standalone credit profile, robust
operating cash generation and low leverage . The outlook also factors in adequate liquidity and the
company'’s ability to service debt obligations comfortably from operating cash flows.

KEY RATING DRIVERS

Key Credit Strengths-:

Experienced management team: The company is led by a core group of founders who have been
with the business since its inception in 2012. Their collective expertise blends high-tier technical
backgrounds with specialized legal and business acumen, providing the multidisciplinary oversight
required for a software plus physical logistics business model. This management team has
successfully steered the company through the 2020 pandemic volatility and the 2022 liquidity
crunch. The management team’s integrated expertise in technology, strategy, and corporate
governance directly translates into high-tier execution. This specialized oversight has
institutionalized a culture of precision, evidenced by a 99.63% order processing accuracy and 100%
SLA compliance. These industry-leading metrics are critical for maintaining "Prime" and "Assured"
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status across major marketplaces, securing both platform visibility and stakeholder confidence.

Diversified Service Portfolio : Eshopbox’s diversified service portfolio provides a significant
competitive advantage by transforming traditional third-party logistics into a comprehensive,
tech-enabled growth engine. By offering a "one-stop-shop" solution that integrates B2B and B2C
fulfillment, the company captures a brand’s entire distribution value chain while reducing
dependency on any single market segment. This is underpinned by a proprietary SaaS platform
(WMS/OMS) that creates a high-barrier "technological moat," ensuring real-time inventory
visibility and deep operational integration that traditional 3PLs often lack. Furthermore, their
distributed warehousing network enables cost-efficient, high-speed delivery (1-2 days), while
specialized marketplace growth services ensure 100% SLA compliance across major platforms like
Amazon and Flipkart. Ultimately, this multi-layered approach drives customer stickiness, protects
brand margins through localized inventory, and ensures scalable, risk-mitigated growth in a
complex e-commerce landscape.

Comfortable financial risk profile, reflected by moderate external debt and healthy coverage
indicators: Eshopbox maintains a strong financial risk profile, underpinned by a conservative capital
structure and healthy debt protection metrics. The company demonstrated significant growth in FY25,
with Total Operating Income increasing by 31% (from Rs 164.54 crore in FY24 to Rs 215.33 crore).
This top-line expansion was accompanied by improved profitability, with net profit margins reaching
5.34%. Debt servicing remains comfortable, as evidenced by an ISCR of 5.23x and a DSCR of 2.45x,
highlighting a robust ability to meet all financial obligations. Furthermore, the company’s net worth
strengthened considerably, rising from Rs 6.89 crore to Rs 18.41 crore year-over-year. This stable
financial trajectory is expected to be maintained over the medium term.

Key Credit Weaknesses-:

Regulatory and Compliance Risks: Eshopbox faces a complex regulatory environment, specifically
regarding the DPDP Act (2023) and emerging state-level labor laws affecting platform and warehouse
workers. The Company is fully compliant with the OSH Code and maintains a proactive stance on
social security obligations. To ensure data integrity, Eshopbox adheres to international security
frameworks, validated by independent third-party audits, ensuring robust protection for all consumer
and operational data.

Exposure to intense Competition: Eshopbox competes with well-funded, publicly listed and
massive-scale players .These competitors have massive capital reserves to invest in automated sorting
robotics, drones, and ultra-dense warehouse networks. Larger players can leverage economies of scale
to offer lower "per-order" shipping rates, making it difficult for Eshopbox to compete on price alone
for low-margin products. However, Eshopbox positions its 99.63% accuracy as a direct contribution
to a brand’s bottom line. By eliminating nearly all mis-ships, they save brands from the high "hidden
costs" that less accurate competitors ignore.

ANALYTICAL APPROACH: Standalone

For arrive at its ratings, BWR has applied its rating methodology as detailed in the Rating Criteria, as
detailed below (hyperlinks provided at the end of this rationale).
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RATING SENSITIVITIES
Upward Factors:
e Sustained revenue growth above Rs. 350.00 crore annually with EBITDA margins above
15%.

e Improvement in capital structure with overall gearing/TOL/TNW below 1.00 x .

Downgrade Triggers:
e Any decline or deterioration in EBITDA margins below 10%.
® Decline in DSCR ratio below 1.25x.

LIQUIDITY INDICATORS: Adequate

The company maintains an adequate liquidity position, characterized by a healthy cushion between
cash accruals and repayment obligations. As of March 31, 2025, the current ratio stood at 2.01x and is
projected to remain stable through FY26. While bank limit utilization is moderate at 77%, the
available unutilized working capital provides sufficient headroom for operational needs. In FY25, the
company generated robust cash accruals of Rs 20.24 crore. This upward trend is expected to continue
over the short-to-medium term, comfortably covering all debt servicing requirements. Overall liquidity
remains adequate supported by stable cash flows from long-term contracts, low leverage, and a
disciplined approach to capital expenditure and prudent financial management.

ESG Profile : Not Applicable

ABOUT THE ENTITY:

Macro Economic Indicator Sector Industry Basic Industry
E-Retail/ E-Commerce Service E-Retail/ E-Retail/
E-Commerce E-Commerce

Eshopbox E-Commerce Pvt Ltd is a leading Indian tech-enabled third-party logistics (3PL) and
fulfillment platform. Founded in 2012 and headquartered in Gurugram, the company acts as an
"ecommerce accelerator," providing end-to-end fulfillment infrastructure for Direct-to-Consumer
(D2C) brands and omnichannel retailers.
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KEY FINANCIAL INDICATORS (Standalone)
Key Parameters [Units FY 2023 FY 2024 FY 2025
Result Type Audited Audited Audited
Total Operating Income Rs. in Crs 152.98 164.54 215.33
EBITDA Rs. in Crs 5.78 7.49 24.07
PAT

Rs. in Crs 1.63 1.98 11.50
Tangible Net Worth Rs. in Crs 6.70 6.89 18.41
TOL/TNW Times 7.89 15.66 335
Current Ratio Times 0.99 0.92 2.01

KEY COVENANTS OF THE INSTRUMENT/FACILITY RATED: The key covenants are the
standard terms as stipulated in the sanction letters.

STATUS OF NON-COOPERATION WITH PREVIOUS CRA: Not Applicable
Any other information: Not Applicable

RATING HISTORY FOR THE PREVIOUS THREE YEARS (including withdrawal and
suspension):

S1 Instrument Current Rating (2026) Rating Histor
’ Amount .
No. Type (Rs. Crs.) Rating 2025 2024 2023
Issuer Long Term 0.00 BWR BBB/Stable /Assignment Nil Nil Nil
1. Rating

Hyperlink/Reference to applicable Criteria
e Approach to Financial Ratios
e General Criteria
e Service Sector Company

Analytical Contacts
Deepthi Nair V Suryanarayan N
Senior Rating Analyst Associate Director - Ratings
deepthinair.v@brickworkratings.com suryanarayan.n@brickworkratings.com
1-860-425-2742 | media@brickworkratings.com CustSupport@brickwrokratings.com
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EshopBox E-Commerce Pvt Ltd

NOTE:
1. Issuer Rating is an opinion on the general creditworthiness of the rated entity and is not specific to any debt
instrument. It cannot be used by the entity for raising funds through debt instruments, unless an
instrument-specific rating is also obtained. Issuer Rating is different from an instrument rating, which evaluates
credit risk associated with a specific borrowing programme / debt security.
2. Issuer rating is not a recommendation to buy, sell or hold securities and does not comment on market price or
suitability for a particular investor.
3. Issuer rating does not assure repayment of debt / financial obligations. It is an opinion based on information
available and does not guarantee performance.
4. The rating is based on information provided by the issuer and other sources believed to be reliable. However,
CRA does not guarantee the completeness or accuracy of such information.
5. The Issuer Ratings are subject to surveillance and may be revised, suspended, or withdrawn at any time,
based on changes in circumstances or information.

Annexure-I: Details of Bank Facilities rated by BWR - NA

SL. Name of the Type Of Long Term | Short Term Total Complexity of the
No. Bank/Lender Facilities (Rs.Crs.) (Rs.Crs.) (Rs.Crs.) Instrument

## BWR complexity levels are meant for educating investors. The BWR complexity levels are available at
www.brickworkratings.com / download / ComplexityLevels.pdf.
Investors' queries can be sent to info@brickworkratings.com.

Print and Digital Media

The Rating Rationale is sent to you for the sole purpose of dissemination through your print, digital or electronic
media. While it may be used by you acknowledging credit to BWR, please do not change the wording in the rationale
to avoid conveying a meaning different from what was intended by BWR. BWR alone has the sole right to share (both
direct and indirect) its rationales for consideration or otherwise through any print, electronic or digital media.

About Brickwork Ratings

Brickwork Ratings (BWR), a Securities and Exchange Board of India [SEBI] registered Credit Rating Agency and
accredited by Reserve Bank of India [RBI], offers credit ratings of Bank Loan, Non- convertible/convertible / partially
convertible debentures and other capital market instruments and bonds, Commercial Paper, perpetual bonds,
asset-backed and mortgage-backed securities, partial guarantees and other structured / credit enhanced debt
instruments, Security Receipts, Securitization Products, Municipal Bonds, etc. BWR has rated over 11,560 medium
and large corporates and financial institutions’ instruments. BWR has also rated NGOs, Educational Institutions,
Hospitals, Real Estate Developers, Urban Local Bodies and Municipal Corporations. BWR has Canara Bank, a leading
public sector bank, as one of the promoters and strategic partners.

Disclaimer

Brickwork Ratings India Pvt. Ltd. (BWR), a Securities and Exchange Board of India [SEBI] registered Credit Rating
Agency and accredited by the Reserve Bank of India [RBI], offers credit ratings of Bank Loan facilities, Non-
convertible/convertible / partially convertible debentures and other capital market instruments and bonds, Commercial
Paper, perpetual bonds, asset-backed and mortgage-backed securities, partial guarantees and other structured / credit
enhanced debt instruments, Security Receipts, Securitization Products, Municipal Bonds, etc. [hereafter referred to as
"Instruments"]. BWR also rates NGOs, Educational Institutions, Hospitals, Real Estate Developers, Urban Local
Bodies and Municipal Corporations.
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BWR wishes to inform all persons who may come across Rating Rationales and Rating Reports provided by BWR that
the ratings assigned by BWR are based on information obtained from the issuer of the instrument and other reliable
sources, which in BWR's best judgment, are considered reliable. The Rating Rationale / Rating Report & other rating
communications are intended for the jurisdiction of India only. The reports should not be the sole or primary basis for
any investment decision within the meaning of any law or regulation (including the laws and regulations applicable in
Europe and also the USA).

BWR also wishes to inform that access or use of the said documents does not create a client relationship between the
user and BWR.

The ratings assigned by BWR are only an expression of BWR's opinion on the entity/instrument and should not in any
manner be construed as being a recommendation to either purchase, hold or sell the instrument.

BWR also wishes to abundantly clarify that these ratings are not to be considered as investment advice in any
jurisdiction, nor are they to be used as a basis for or as an alternative to independent financial advice and judgment
obtained from the user's financial advisors. BWR shall not be liable to any losses incurred by the users of these Rating
Rationales, Rating Reports or its contents. BWR reserves the right to vary, modify, suspend or withdraw the ratings at
any time without assigning reasons for the same.

BWR's ratings reflect BWR's opinion on the day the ratings are published and are not reflective of factual
circumstances that may have arisen on a later date. BWR is not obliged to update its opinion based on any public
notification, in any form or format, although BWR may disseminate its opinion and analysis when deemed fit.

Neither BWR nor its affiliates, third party providers, as well as the directors, officers, shareholders, employees or
agents (collectively, "BWR Party") guarantee the accuracy, completeness or adequacy of the Ratings, and no BWR
Party shall have any liability for any errors, omissions, or interruptions therein, regardless of the cause, or for the
results obtained from the use of any part of the Rating Rationales or Rating Reports. Each BWR Party disclaims all
express or implied warranties, including, but not limited to, any warranties of merchantability, suitability or fitness for
a particular purpose or use. In no event shall any BWR Party be liable to any one for any direct, indirect, incidental,
exemplary, compensatory, punitive, special or consequential damages, costs, expenses, legal fees, or losses (including,
without limitation, lost income or lost profits and opportunity costs) in connection with any use of any part of the
Rating Rationales and/or Rating Reports even if advised of the possibility of such damages. However, BWR or its
associates may have other commercial transactions with the company/entity. BWR and its affiliates do not act as a
fiduciary.

BWR keeps certain activities of its business units separate from each other in order to preserve the independence and
objectivity of the respective activity. As a result, certain business units of BWR may have information that is not
available to other BWR business units. BWR has established policies and procedures to maintain the confidentiality of
certain non-public information received in connection with each analytical process.

BWR clarifies that it may have been paid a fee by the issuers or underwriters of the instruments, facilities, securities,
etc., or from obligors. BWR's public ratings and analysis are made available on its website,
www.brickworkratings.com. More detailed information may be provided for a fee. BWR's rating criteria are also
generally made available without charge on BWR's website.

This disclaimer forms an integral part of the Ratings Rationales / Rating Reports or other press releases, advisories,
communications issued by BWR and circulation of the ratings without this disclaimer is prohibited.

BWR is bound by the Code of Conduct for Credit Rating Agencies issued by the Securities and Exchange Board of

India and is governed by the applicable regulations issued by the Securities and Exchange Board of India as amended
from time to time.
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